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PSA-RSSO V Regional Director Cynthia L. Perdiz meets with PhilPost Key Officials
to discuss the status and challenges in the PhillD Delivery in the Bicol Region

17 May 2024 - LEGAZPI CITY. The Philippine Statistics Authority Regional Statistical
Services Office (PSA RSSO-V) held a strategic meeting with key officials of the Philippine
Postal Corporation (PhilPost) to discuss the ongoing efforts and improvements in the
delivery process of the national identification cards (PhillD) to citizens in the Bicol Region.
This collaborative session aimed to address current challenges and enhance the
efficiency and reliability of delivery of the National ID.

The meeting, held at PSA-V Office of the Regional Director Conference Room on 30 April
2024, was presided by Regional Director Cynthia L. Perdiz, CESO V, with the Chief
Statistical Specialists and Officers-in-Charge of the Provincial Statistical Offices and
Focal Persons and PhilSys personnel attending the said meeting. For PhilPost, Area
Director Reynaldo M. Malacapo Jr., together with cluster supervisors, attended the said
meeting.

Key points of discussions included the review of the current status of PhillD deliveries in
the region, highlighting achievements and identifying bottlenecks affecting timely
distribution. Also discussed were the coordination and communication efforts between
PSA, PhilPost, and local government units (LGUs) to ensure accurate and efficient
deliveries of the PhillDs. This included setting-up dedicated communication channels for
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real-time updates and feedback. The meeting also highlighted leveraging technology to
streamline operations, such as implementing digital solutions for tracking deliveries and
verifying recipients.

RD Cynthia L. Perdiz stated, “the PhilSys is a vital tool for enhancing public service
delivery and promoting inclusive development. We are committed to working closely with
PhilPost and other relying parties to overcome any obstacles in the delivery process and
ensure the smooth implementation of PhilSys.

This meeting marks a significant step towards improving the PhillD delivery, reflecting the
government’s dedication to enhancing public service efficiency and clientele satisfaction.
Further updates and developments will be communicated as the collaborative efforts
progresses.
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